Booking Conditions

1. ESSELLE in making arrangements for transportation, accommodation, show 

     bookings or other services act solely in the capacity of organisers and not as 

     principals and cannot be held liable for any injury, damage, loss, delay and 

     irregularity which occurs by reason of error default of any Company or service 

     engaged in transporting the passenger or carrying out any of the tour 

     arrangements. ESSELLE are responsible for the co-ordination of the tour 

     administration. ESSELLE will accept responsibility for any service solely 

     provided by it or carried out by any of its staff.

2. ESSELLE does not own or control any airline, shipping line, hotel or any of the 

     major services used in connection with the tour arrangements and cannot be held

     responsible for any action, inaction, default or error made by employees of any 

     itineraries and selection of all services and any descriptions are accurate at the 

     time of booking.

3. ESSELLE contracts with service companies to provide allocations of air seats, 

     coach seats, ship’s cabins, hotel bedrooms etc. cannot be guaranteed although 

     we will endeavor, whenever possible, to meet with any specific requirements on 

     your booking form.

4. Any flights or sea journeys forming part of the travel arrangements be subject to 

     the Standard Conditions of Carriage of the air or shipping lines used. In most 

     cases this will limit the liability to the passenger.

5. All booking forms must be accompanied by the appropriate deposit, which under 

     no circumstances once the booking is accepted (with the exception of paragraph 

     6), will be returned. The deposit shall form part of your final payment, which is 

     due by the date shown on the Confirmation-Invoice. ESSELLE reserves the right 

     to cancel any booking for which final payment is overdue in which event the 

    deposit is non-refundable.

6. ESSELLE reserves the right to cancel any tour for which an economic sales level has not been achieved. Any decision would be made less than 8 weeks prior to departure and on the rare occasion that a tour is cancelled then ESSELLE will offer a suitable alternative or a full refund of monies paid.

7. In the event of cancellation by the passenger the deposit will be forfeited. Additionally, if cancellation occurs within 8 weeks of the departure date, the following Cancellation Charges will be incurred.

Period before departure date




Percentage of holiday cost

56 days or more





loss of deposit

43 – 55 days






50%

30 – 42 days






60%

22 – 29 days






75%

21 days or after departure




100%

The date of cancellation shall be taken as the date the cancellation is received by Recorded or Registered Post by ESSELLE at the above address.

8. On overseas holidays, the price of your holiday can be subject to surcharges on the following items. Governmental action, currency, coach and aircraft fuel, overflying charges, airport charges and increase in airfares. Even in this case, we will absorb an amount equivalent to 2% of the holiday price which excludes insurance premiums. Above 10% you will be entitled to cancel your holiday paid to us for insurance and amendment charges. Should you decide to cancel because of this, you must exercise your right to do so within 14 days from the issue date printed on the invoice.

9. ESSELLE are determined to provide you with a successful, trouble free tour but we accept that sometimes even the best prepared plans can go wrong. If this happens and you find that you are in any way dissatisfied with our service then, in order that we may have the opportunity to correct the matter, you must advise ESSELLE as soon as possible.

10. ESSELLE cannot be held in any way responsible for ensuring passengers have a valid passport, the required visas or that they conform to the health requirements of the countries being visited.

11. In the unlikely event of cancellation of the sporting event for whatever reason, ESSELLE cannot be held responsible in any way for any monetary loss, inconvenience or any other circumstances.

12. In the instance where the tours are operated utilising other tour operator programmes, you will be required to accept their booking conditions and these will supercede our own Clause 11.







